RCCA

People Connecting With People

Sponsorship Opportunities
6" Annual ORCCA Career Excellence Awards

The Ottawa Regional Contact Centre Association (ORCCA) is dedicated to the advancement of the
Contact Centre profession and industry throughout Canada's National Capital Region

Scheduled for June 3", 2009, at the CLEO Banquet Hall, the 6™ Annual ORCCA Career Excellence Awards
Gala will celebrate top performance and leadership in the Ottawa Region’s contact centre industry. Gold
and Silver awards will be handed out in the following categories: Customer Contact Agents and
Customer Contact Support Associates. Contact Centre of the Year will be awarded for under 50 seats
and over 50 seats. In addition, this year ORCCA is pleased to announce the creation of a new award
category for Contact Centre Manager of the Year.

The ORCCA Career Excellence Awards provide an opportunity for high visibility and exposure amid the
Ottawa community. Typically, as many as 30 contact centre employees are recognized by their peers
and superiors at this well-attended and recognized industry event. For more information about
sponsorship opportunities, please contact Sandra Freeman: Tel: 613-723-2870, E-mail:
sandra.freeman@sympatico.ca

LEAD SPONSOR - ($3000)

e Corporate recognition as the “Lead Sponsor” for the ORCCA Awards Ceremony

e Opportunity to deliver the Welcoming or Closing Remarks for the Gala

e Corporate logo recognition on all promotional materials (print and web based) marketing the event
e Corporate logo recognition on all email promotion and marketing for the ORCCA Awards Ceremony
e Corporate Signage will be placed on site at the ORCCA Awards Ceremony

e Recognition in the “Event Program”

e 3 complimentary tickets to the ORCCA Awards Ceremony

GOLD SPONSORS - ($2000)

e Corporate logo recognition on all promotional materials (print and web based) marketing the event
e Corporate logo recognition on all email promotion and marketing for the ORCCA Awards Ceremony
e Recognition as a Gold Sponsor in the “Event Program”

e Arepresentative from your firm can co-present an Award of your choosing

e Corporate Signage will be placed on site at the ORCCA Awards Ceremony

e 2 complimentary tickets to the ORCCA Awards Ceremony

SILVER SPONSORS - ($1000)

e Corporate logo recognition on all promotional materials (print and web based) marketing the event
e Corporate logo recognition on all email promotion and marketing for the ORCCA Awards Ceremony
e Recognition as a Silver Sponsor in the “Event Program”

e Corporate Signage will be placed on site at the ORCCA Awards Ceremony

e 1 complimentary ticket to the ORCCA Awards Ceremony



